
From: Passenger Transport  
Sent: 07 April 2020 17:14 
Subject: Service 13 
 
 
Dear Stakeholder,  
 
As you may be aware Swallow Coaches went into receivership on Tuesday 2nd April. The County 
Council has been looking at ways to find a replacement service during these difficult times.  
 
We are pleased to inform you that Epping Forest Community Transport have kindly agreed to 
operate a service for us commencing Wednesday 8th April. The service will also run Thursday 9th April 
and Saturday 10th April. There will be no service Good Friday or Easter Monday. Then the service will 
resume again on Tuesday 14th April. 
 
The service will operate to the current Saturday service 13 timetable, with the exception of the 
18.15 journey from Waltham Cross to St Margarets Hospital. 
 
The timetable will be reviewed regularly during the Coronavirus situation,  and may be further 
adapted according to passenger demand. 
 
If you need to speak to the operator regarding the service please telephone 01279 798876. 
 
Please publicise this information to the public and thank you for your assistance. 
 
 
Kind Regards 
 
Integrated Passenger Transport Unit | Essex County Council 
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